
 

 

 

PALACE ON WHEELS 
New Delhi-Jaipur-Sawai Madhopur-Chittorgarh-Udaipur-Jaisalmer-Jodhpur-Bharatpur-Agra-Delhi 

07 nights/08 days 
 

DAY/DATE PARTICULARS      OVERNIGHT STAY 
DAY 01  Delhi       Train    

DAY 02  Jaipur       Train 

DAY 03  Ranthambore      Train 

DAY 04  Udaipur      Train 

DAY 05  Jaisalmer      Train 

DAY 06  Jodhpur      Train 

DAY 07  Bharaptur/Agra      Train 

DAY 08  Delhi       Disembark Train 

  



   

 

PALACE ON WHEELS 
 
The iconic train the Palace on Wheels 
is old world charm personified. 
Keeping alive the regal heritage, it 
ensures that you too relive a royal life 
as it encapsulates the royal lifestyle of 
erstwhile Maharajas. What is more is 
that in this seven-day sojourn you get 
to greet a tiger, you see one of the 
Seven Wonders of the World- the 
symbol of Love-Taj Mahal, and great 
culture and colours of Rajasthan. So 
get ready to live myriad aspects of 
travel that include, historical 
monuments, wildlife, shopping, 
culture, desert safari and much more 
fun in just a week. 
 
POW has 14 residential cabins. 13 
saloons having 03 twin bedded rooms 
in each saloon (deluxe cabins). The cabins have been created in three different themes in hues of 
exquisite jewels, Ruby, Sapphire and Pearl. Each and every saloon of the luxury train has been named 
after the erstwhile princely states. The names are Alwar, Bharatpur, Bikaner, Bundi, Dholpur, 
Dungerpur, Jaipur, Jaisalmer, Jhalawar, Jodhpur, Kishangarh, Kota, Sirohi and Udaipur. 01 saloons are 
having 02 Super Deluxe Cabins (Suites). 
 
PALACE ON WHEELS INFORMATION 
 
Mentioned below is some essential information about Palace on Wheels journey in brief. 
 
A. CABINS: 

The train has 14 guest carriages, which all are decorated with a distinct motif evocative of 
erstwhile Rajputana clan after which they are named. Each cabin is equipped with live television, 
air conditioning, internet connectivity, channel music, safe and attached bathrooms. 

Cabin Size Bed Size Toilet 

Super Deluxe 18 x 7.7 feet 6.6 x 6.0 feet 7.7 x 4.6 feet 

Deluxe 12.6 x 7.7 feet 6.6 x 3.0 feet 7.7 x 4.7 feet 

Super Deluxe Lounge 8.6 x 7.7 feet   

Corridor 2.0 feet   

Wardrobe 2.4 × 2.3 feet   

 



   

 

 
B. DINING: 

The train has two elegantly appointed restaurants - Maharaja and Maharani - each of which has 
its own signature dishes and décor including the culinary traditions of Europe, India and certainly 
of Rajasthan. 

C. BAR & LOUNGE: 
In the bar of Palace on Wheels, you will get a good variety of house brands of wines, spirits and 
beer. Snacks are offered complimentary for every passenger. 

D. SPA: 
You can also enjoy a pampering spa treatment on board Palace on Wheels. The on board spa has 
its specialized group of professionals who offer rejuvenation treatments on the move. 

E. PRE & POST TOUR ACCOMMODATION: 
The guests are suggested to at least book one day of hotel accommodation before and after the 
train journey. 

F. INTERNATIONAL AND DOMESTIC FLIGHT: 
The cost of the domestic or international flight is not included in the prices of Palace on Wheels; 
however, we provide assistance in both international and domestic air ticket booking. 

G. TRAVEL INSURANCE: 
We always recommend our guests to carry the insurance documents collected from their home 
country that cover insurance policy in regards to illness, injury, accident, death, loss of luggage 
and holiday cancellation. However, all passengers are covered well under an umbrella of insurance 
that encompasses unforeseen calamities like fire, earthquake, theft and terrorism by Indian 
railway during the journey period only. 

H. TRAVEL DOCUMENTS: 
Travel Documents, which are valid only for the passenger(s) named, will be issued after receipt of 
full payment for your reservation. Please carry your confirmation of booking with you on 
departure. 

I. EXTENSIONS: 
If you wish to extend your holidays in India and visit other fascinating destinations after a 
weeklong train tour, you can let us know of your preferred destinations or travel idea. We offer 
select pre-packaged tours and tailor made itineraries to some of the most exclusive destinations 
in India. 

J. DRESS CODE: 
Smart casual clothing and suitable walking shoes are recommended for off-train excursion tours. 
For all the wildlife tours, guests are suggested to wear comfortable clothes in natural restraint 
hues so that it can blend well with the landscapes. The bright colored clothes are better avoided 
during wildlife excavations. You also need to carry warm clothes during winter season departure. 

K. BAGGAGE ALLOWANCE: 
As there is a little storage space inside your personal cabins, so passengers are requested to carry 
luggage as per the international airline rules for the first/business class passengers. Soft-topped 
luggage is always recommended as these can be stored easily. 

L. SPECIAL DIETARY: 
If you have any special dietary requirements, please mention it at the time of booking so as to 
avoid disappointments during your journey. All the efforts are directed towards a pleasing journey 
experience for the travelers and thus, we also need your support to offer quality services every 
time. 



   

 

 
 

M. PORTER: 
At every embarking and disembarking stations, porters are available to assist you with your 
luggage. 

N. BUTLERS: 
A dedicated team of butlers is always present to the services of the guests. This round the clock 
service is tailored in a way to fulfill all your requirements in the shortest possible period of time. 
The well trained butlers can speak English well so that communication between the guests and 
the butlers can run without any hindrance during your train journey. 

O. WHEEL CHAIRS ACCESS/DISABLE PASSANGERS: 
For physically challenged passengers, wheelchairs, crèches and a special attendant for assistance 
are also available onboard Palace on Wheels. If you have any such special requirements, please 
mention it at the time of booking to avoid last minute complicacies. 
 

P. OFF TRAIN EXCURSIONS: 
You may need to take a fair amount of walk during the off-train excursion tours. It is therefore 
recommended you to carry comfortable walking shoes. The roads leading to the excursions 
destinations may not be smooth, but craggy and exhaustive; however, a minimum amount of 
physical fitness is always required to enjoy these tours. 

Q. GUIDES: 
A well trained, English speaking guide accompanies the guests during their off-train excursion 
tours. The guide is provided with a view to offer the guests an in-depth and detailed insight of the 
various destinations and historical monuments covered in each excursion. Language speaking 
guides are also available on selected destinations, but with an extra cost. Please let us know about 
your requirements at the time of booking only. 

R. TRANSPORTATION DURING OFF TRAIN EXCURSIONS: 
Comfortable and fully air-conditioned coach transfers are available for passengers during their off-
train excursion tours. 

S. SMOKING POLICY: 
As per Indian Law - Smoking in India is prohibited in all public places. However, those who wish to 
smoke can contact the captain for the same. 

T. MEDICAL AID: 
First aid is available on the train whereas a doctor can be arranged on call at every Destination. 
Doctor is available for 1 hrs. for free consultancy in Bar/ Lounge car.  

U. HEALTH: 
While travelling to India, no specific vaccination is required, but foreigners need to carry their 
Yellow Fever Vaccination certificate conforming to international health regulations, if they are 
originating or traveling through Yellow Fever prevalent countries. You also need to take 
precautions for malaria. Please consult your physicians before embarking on the journey. If you 
are on a medication, carry sufficient amount of medicines required during the span of the journey. 
Mosquitoes and insects repellents are also need to be carried to be safe from the hands of 
diseases and allergies. 

V. LAUNDRY: 
Laundry service is available on board in Jaipur and Udaipur to serve you better. 
 



   

 

W. CELL PHONES: 
All the passengers are requested to keep their cell phones on silent mood while on board or during 
off-train excursion tours. In all the public areas of the train, the use of cell phones and laptops are 
restricted. You can use these services in the privacy of your cabins. 
 

X. TELEPHONE CALLS: 
All the cabins are equipped with telephones. The cost of external calls will be charged separately 
as it is not included in the cost of the journey. 

Y. GRATUITIES FOR SERVICES: 
It is a courtesy in Indian tradition to offer gratuities for small services. The gratuities for off-board 
guides, escort and staff is included in the journey cost. It is completely upon the guests to offer 
and not to offer gratuities for services. 

Z. CREW: 
All crew members are well versed in English. The team is dedicated towards ensuring that every 
need of guests shouldn't just meet, but anticipated. 

AA. MINIMUM PASSANGER REQUIREMENT: 
Every journey of Palace on Wheels requires a minimum number of passengers. In case this 
required number is not met, an alternative departure date or an alternative journey or the refund 
will be provided to you. In such an unforeseen condition, 30 days’ advance intimation can also be 
given. 

BB. INDOOR GAMES: 
Indoor games are available on demand like Chess, Playing Cards. Chinese checkers, Carom Board, 
and Crossword Puzzles etc. are available on the train. 

CC. LOUNGE: 
A lounge for relaxing, interacting, making friends, getting together and play games. 

DD. DRINKING WATER: 
Mineral water is made available to all the passengers throughout the journey  

EE. NEWS PAPERS & MAGAZINES: 
Various national dailies and magazines are available on board. 

FF. SECURITY ADEQUATE: 
Safety arrangements are made for you as well as your personal belongings in the train itself. 

GG. VOLTAGE: 
Voltage available on the train: 110/220V 

HH. TOILETRIES: 
All essential toiletries like soaps, shampoos, moisturizers etc. are available in bathroom. 

II. ROYAL SPA: 
The well-equipped spa offers various massages and therapies and revitalizing solutions amidst 
royal ambience. 

JJ. LOCKER (SAFE): 
A separate safe is provided in your cabin to store your valuables. 

KK. BUSINESS CENTRE: 
Business Centre facility is provided on board, for posting your mail. 
 
 
 
 



   

 

 
DETAILED TOUR PROGRAMME 

 
DAY 01 - WEDNESDAY - NEW DELHI – THE NATIONAL CAPITAL OF INDIA DEPARTURE 1830 HRS. 
The journey of a lifetime begins at the Delhi Safdarjung 
Railway station where the guests are accorded a warm, 
traditional welcome before the Palace-on-Wheels pulls out 
into the night for a week-long luxury cruise through 
fascinating Rajasthan. 
 
Leave for Jaipur. 
 
DAY 02: THURSDAY, JAIPUR – THE PINK CITY; ARRIVAL 0345 HRS. DEPARTURE 2330 HRS. 
Jaipur: Your tour began at the Hawa Mahal Palace of wind followed the amazing Jantar Mantar-
Astronomical Observatory are to be explored at leisure. 
 
The home of the erstwhile rulers. The city 
palace now a museum of full royal splendor. 
Jaipur also offers a great shopping experience 
since the city is the country’s capital as far as 
handicrafts are concerned. 
 
This include a very extensive range as well as 
a major International center of cutting and 
polishing of Gems and stone. Also the Jaipur is 
known all over the world for hand block 
printing on textile. Lunch at Amber Fort. Soon after reaching at Amber you can enjoy the festively 
decorated elephant for a ride up to the fort. 

1600 HRS: Reporting at Safdarjung Railway Station 
for check in formalities. 
1830 HRS: Leaving for Jaipur. 
1930 HRS: Dinner aboard the royal Palace on 
Wheels. 

0345 HRS: Arrive in Jaipur. 
0700 HRS: Refreshing breakfast onboard Palace on Wheels India. 
0800 HRS: Traditional welcome ritual at the Jaipur Railway Station. 
0830 HRS: De-board the train for an excursion tour to the city. 
1330 HRS: A tantalizing lunch at the Amber Fort. 
1500 HRS: A explorative tour to Amber Fort. 
1630 HRS: A tour to the local markets. 
1800 HRS: Embark the train again for tea and leisure. 
1900 HRS: Returning back to Jaipur. 
2000 HRS: A grand dinner at the Jai Mahal Palace. 
2200 HRS: Returning to Palace on Wheels for onward journey to 
Sawai Madhopur. 



   

 

After lunch visit of Amber fort, the best example of splendid fusion of Rajput and Mughal style of 

Architecture. 

 

The hall of victory Jai Mandir has a stunning ceiling adorned with mirror work an inlaid panel.  
 

Return back to train by bus for freshen up after rest awhile enjoy sumptuous dinner on board. 
 

Leave for Sawai Madhopur. 
 
DAY 03: FRIDAY, SAWAI MADHOPUR – THE BIG CAT; ARRIVAL 0530 HRS. DEPARTURE 2230 HRS. 
Sawai Madhopur the Ranthambore national park at junction of the Aravali and the Vindhyas is a 
unique juxtaposition of natural and historical richness, standing out conspicuously in the vast, arid and 
denuded tract of eastern Rajasthan, barely 14 Kms from Sawai Madhopur. 
 
A 1000-year-old Ranthambore Fort of great historical importance atop a high hill stand tall remain of 
the historical part cenotaphs, tombs, stepped well, summer palace etc., have all merged harmoniously 
in to the sprawling forest. 
 
Three big lakes- Padam Talav, Malik Talav and Raj 
bag- are alike turquoises studded in the vast tract. 
Though a delicate eco system, Ranthambore is 
dynamic in the diversity and density of fauna it 
supports. Tiger at the apex of the food chain lords 
over the kingdom in a subtle way solitary by nature. 
It operates with stealth. Quite naturally tiger sighting 
is always a matter of chance, though evidences of its 
activities are equally exciting other than tigers you 
may have opportunity to see 24 different species of 
mammals, spotted deer, sambhar, wild boar, Indian 
Gazel, Jungle cat, Panthers, Jackal, Hynas Rarely sloth 
bears, also almost 300 different kind of birds.  
 

  

0530 HRS: Arrival in the Railway Station of Sawai 
Madhopur. 
0600 HRS: Starting an early morning jungle safari to the 
adventurous Ranthambore National Park. 
0915 HRS: A breakfast in a forest lodge. 
1000 HRS: Return back to Palace on Wheels. 
1030 HRS: A departing journey to Chittorgarh. 
1300 HRS: A royal lunch aboard Palace on Wheels. 
Chittorgarh 
1600 HRS: Arrival in Chittorgarh. 
1630 HRS: A sightseeing tour to the Chittorgarh Fort. 
1800 HRS: Evening tea and other refreshments at the 
cafeteria of Chittorgarh Fort accompanied by a beautiful 
light and sound show. 
1930 HRS: Return back to the royal Palace on Wheels. 
2000 HRS: A royal dinner at hotel Panna along with a 
cultural show. 
2200 HRS: Returning back to the royal carriages of the train 
for an overnight stay. 



   

 

Return back to Palace on Wheels. Breakfast on Board. 
 

Lunch on Board. 
 

Enjoy the afternoon on train as it travels the lush green country side before arriving to Chittorgarh. 
 

Friday, Chittorgarh Arrival 1600 hrs. Departure 2200 hrs. 
Chittorgarh Fort is considered as the largest fort of India, built by various Mauriyan rulers during 5th 
to 8th century period, this for covers an area of 680 acres most of the structures inside the fort 
premises are in ruins. But a glimpses at this giant abodes of Rajput still fills on with thrill. The fort is 
accessible after ceremony seven gates. Rana Kumbha palace and Padamini Palace in the fort are 
considered as master pieces of Rajput architecture Padmini Palace had been the residence of beautiful 
queen Rani Padmini. 
 

DAY 04: SATURDAY, UDAIPUR – THE LAKE CITY; ARRIVAL 0800 HRS. DEPARTURE 1530 HRS.  
The capital of the Sisodia Maharanas, enjoy pre-eminen among the Rajput clams of Rajasthan spend 
the day sightseeing at Udaipur Maharana Udai Singh, Laid the foundation for a new kingdom Udaipur 
situated at Lake Pichola where the impressive city palace was lavished with aesthetic and imaginative 
work of art miniature painting was encouraged. 
 
Subsequently the princes built the seemingly floating 
Irland Palace, the royal summer retreat, offering a 
spectacular view of the lake and surrounding 
mountains. 
 
New Arrangement for this Season. 
 Break Fast on board. 

 Lunch at Palace/heritage Hotel. 

 Visit to Crystal Gallery-It is a balcony of Fateh Prakash Banquet hall which is having a museum of crystal 
glass furniture, crockery, chandeliers of old time. 

 Boat Ride and back to train. 

 
Leave for Jaisalmer. 

  

0200 HRS: Leaving Chittorgarh for an onward journey to 
Udaipur. 
0800 HRS: Arrival in the lake city Udaipur. 
0815 HRS: A refreshing breakfast in a deluxe hotel. 
0900 HRS: Off-train excursion tours to the city attractions. 
1330 HRS: A stately lunch in a heritage hotel. 
1430 HRS: A venturous boat ride in the lake Pichola. 
1500 HRS: Back to the railway station. 
1530 HRS: Evening tea accompanies by refreshments 
onboard Palace on Wheels Onward journey to Jaisalmer. 
1930 HRS: A deluxe dinner aboard Palace on Wheels. 



   

 

 
DAY 05: SUNDAY, JAISALMER – THE GOLDEN CITY; ARRIVAL 0915 HRS. DEPARTURE 2345 HRS. 
Jaisalmer The golden city of Rajasthan has a charm of its own, Rawal Jaisal a Bhati Rajput ruler founded 
the city in 1156 AD. The western most citadel of the desert, Jaisalmer has an ancient history linked 
with its development as a trading center. Located en-route one of the two passages, that connected 
India with Persia, Egypt Africa and West. The Bhati Rajput sole guardians of the city accumulate 
enough wealth through tax levied on the passing carwans. Jaisalmer amid picturesque a marvel of 
beautiful culture and harsh climate conditions. The Sonar Quila Fort, made of yellow sand stone will 
immediately command your attention here.  
 
The city is also known for its old mansion better 
known as Havelies. Patwon Ki Haveli and Nathmalgi 
Ke Haveli, Salim Singh Ji Ki Haveli most striking 
architecture a fine blend of ancient and the medieval 
era. Shopping and lunch at Moomal Hotel. The 
sweeping sand dunes, enjoy the romance of solitude 
at Kuldhara and your camel takes you deep in the 
Thar desert, the set hare is the most awaited 
experience. As the sum sets the rolling golden dunes 
the surreal experience is worth. Though the winter, 
followed by the cultural performance - campfire with dinner in dunes. 
 
New Arrangements for this Season. 
 Enjoy Rajasthani Food with traditional music. 

 Evening Tea, Sun set. 

 Dinner at Palace Hotel. 
 

  

0730 HRS: A rejuvenating break on the go. 
0915 HRS: Disembark in Jaisalmer for a sightseeing tour to 
the city. 
1330 HRS: Either an onboard lunch in Palace on Wheels or 
at the deluxe Moomal hotel. 
1530 HRS: Tea and refreshments in the sand dunes of 
Jaisalmer along with a camel ride. 
1930 HRS: A royal dinner in the sand dunes accompanied 
by a colorful cultural program. 
2300 HRS: Returning back to the train for an onward 
journey to Jodhpur. 



   

 

 
DAY 06: MONDAY, JODHPUR – THE BLUE CITY; ARRIVAL 0700 HRS. DEPARTURE 1530 HRS. 
Special welcome on arrival and sightseeing of mighty fort followed by lunch at Star hotel. 
 
The city best known for its indigo-hued homes and 
buildings, Jodhpur is the former capital of the Marwar. The 
Mehrangarh Fort was built by Rao Jodha in 1459 and later 
his successions also added new structures. The fort is 
situated 120 meters high rocky hill, this fort is witness the 
lavish and royal history of Rathore. 
 
Fort stands on strong and wide walls, which are 20 to 120 feet high and 12 to 70 feet thick its gigantic 
structure and finely carved intricate sculpture are a treat for eye. 
 
The royal structure boasts their own saga of security and beauty the Perl palace has a delicately carved 
stone screen, umaid Vilas displays the Rajput miniature paintings and the Ajit Vilas exhibits musical 
instruments and the royal costumes. Shopping of local handicrafts. 
 
Umaid Bhawan Palace world’s finest and largest palace in the world Maharaja Umaid Singh utilized 
the services of a well-known Edwardian architect, henry Vaughan lanchester for the construction of 
this palace. There are 347 rooms in the palace that boast about its grandness and splendor the central 
dome that has become the identity of the palace 110 feet high. The royal family in still lives a part of 
the palace also having the old clock museum. 
 
Lunch at Hotel. After lunch back to Palace on Wheels, dinner on board. 
 

  

0700 HRS: Reaching the Jodhpur Railway Station. 
0730 HRS: An onboard breakfast in Palace on Wheels. 
0900 HRS: A tour to the city attractions of Jodhpur. 
1400 HRS: Lunch in a deluxe resort. 
1530 HRS: Return back to the train for relaxing and a ride 
to Bharatpur. 
1930 HRS: A dinner onboard royal Palace on Wheels. 



   

 

 
DAY 07: TUESDAY, BHARATPUR/AGRA; ARRIVAL 0500 HRS. DEPARTURE 2045 HRS. 
Bharatpur A royal kingdom where the jats, rather than the Rajputs, ruled. Bharatpur's Jat History is 
not too old, with Suraj Mal establishing a firm stronghold in a region contested by both the Rajputs 
and the Mughals. Suraj Mal exploits are legendary, and the fort, Lohargarh, or Iron Fort, has a history 
that recounts it with pride. The only fort in the 
state to have bastions of mud, these proved 
meritorious because they simply swallowed up the 
cannon shells not allowing them to impact.  
 
The Keoladeo Ghana National Park one of the 
finest bird sanctuary in the world was developed 
by a royal edict when dykes were created so that 
water could be canalized for the hunting preserve 
as the Maharaja of Bharatpur wished to create. 
 
Over three hundred species of birds many of them 
migrant species that come from parts as distant as 
Siberia and China. 
 
Agra a visit to the world's most well-known monument and well worth its fame. The Taj Mahal built 
in the memory of his beloved empress by emperor Shah Jahan, this marble mausoleum is the greatest 
gesture of love known to mankind and is breathtakingly, bewitchingly beautiful.  
 

  

Bharatpur: 
0500 HRS: Arrive at Bharatpur. 
0600 HRS: Leaving for Keoladeo Ghana National Park for an 
early morning bird viewing. 
0730 HRS: A breakfast in a deluxe lodge in the forest. 
0830 HRS: Returning back to the train. 
0845 HRS: A journey to Agra. 
Agra: 
1030 HRS: Arrival in Agra. 
1100 HRS: A city sightseeing tour to Agra. 
1330 HRS: A delightful lunch in a deluxe hotel in Agra. 
1500 HRS: Exploring the beauty of Taj Mahal. 
1730 HRS: A roam to the city market. 
1830 HRS: Savoring a light and sound show. 
2000 HRS: Dinner in a luxury hotel in the city or aboard Palace 
on Wheels. 
2300 HRS: Returning journey to Delhi. 



   

 

Land for the building of the Taj Mahal in Agra came from the Maharaja of Jaipur and the marble used 
in its construction was from the mines of Makrana, also in Rajasthan. The precious stones used in its 
inlay, and the craftsmen employed for the twenty-two years its construction took, came not only from 
India, but from all over the World. 
 
DAY 08: BACK TO DELHI AT 8:00 CHECK OUT 
Tour end at Delhi.  
 
 
 
 
 

End of our services. 
 Itinerary, destinations and scheduled departures may change without prior notice. 

 Please contact your Guest Relations Executive for further details, prices and bookings of 
optional activities on board on train. 

 Due to any unforeseen delays owing to foggy weather conditions prevailing in northern 
parts during DEC-JAN period and due to any railway delays guests are requested to plan 

their post disembarkation onward journey having sufficient intermittent time. 
 

 

 

  

0400 HRS: Arrival in the Safdarjung Railway Station. 
0730 HRS: An onboard breakfast followed by checkout and 
farewell formality. 



   

 

RATE SHEET 
 
VALIDITY:  TILL 30-APRIL-19 
NAME OF TOUR: PALACE ON WHEELS 
CURRENCY:  US DOLLAR ON PER PERSON BASIS. 
 

PARTICULARS JANUARY TO MARCH 2019 APRIL 2019 

Each 01 paying pax on single 
occupancy basis. 

US $ 5848 Per Person US $ 4393 Per Person 

Each 02 Paying pax on 
twin/double occupancy basis. 

US $ 4393 per person US $ 3380 per person 

Super Deluxe (SUITE) US $ 12168 per person US $ 12168 per person 

 
DEPARTURE DATES: 

MONTH DATES(EACH WEDNESDAY) 

JANUARY 2019 30 

FEBRUARY 2019 06, 13, 20, 27 

MARCH 2019 06, 13, 20, 27 

APRIL 2019 03, 10, 17, 24 

 
INCLUSIONS: 
1. 07 nights’ accommodations as per choice/package booking. 
2. Overnight travel & stay in luxury train with AC Sleeping chambers having private attached 

bathroom 
3. Pre-paid group excursions & sightseeing trips in AC buses with services of English speaking Guide 

& monument entrance fees. 
4. Bed Tea; Daily 3 meals (viz. breakfast, lunch & dinner) & bottled drinking water. 
5. Entrance & Camera fee at Monuments & Wild Life Reserves 
6. Jungle Excursion in Ranthambore Tiger Reserve by 15 seater open to air Canters. 
7. Elephant joy ride in Jaipur; Sound & Light Show at Chittor Fort; Boat joy ride in Udaipur; Camel joy 

ride at Sam sand dunes;  
8. Cultural Program with dinner in Jaisalmer; Cycle Rickshaw ride in Bharatpur Bird sanctuary 
9. Complimentary use of sharing dongle for wi-fi connectivity 
10. Visit to Taj Mahal in Agra 
 

EXCLUSIONS: 
1. Consumption of alcoholic & nonalcoholic beverages 
2. Video camera fees at monuments & wild-life reserves 
3. Laundry; Use of Spa facilities; tips & gratuity; porter fees; tour insurance & all other expenses of 

personal nature. 
4. Visa arrangements for India; hotel arrangements & local tour in New Delhi. 
5. Supplement will apply for Signature Journeys, special occasions such as New Year, Christmas etc. 
 

 
 
 



   

 

Terms and conditions: 
1. The Palace On Wheels is operated & managed by RTDC (Tourism Dept. of Rajasthan Govt.) 
2. Advice depart dates with number of persons & cabins required 
3. We require Name/sex/nationality of all the passengers to process booking. 
4. In case of children< 12 years we also require date of birth. 
5. Booking will be confirmed on receipt of MINIMUM 25% of ticket value as advance deposit. 
6. Balance payment must reach us before 61 days before tour depart 
7. Booking request made< 61 days prior to tour depart, will be confirmed on receipt of ONE Time full 

payment 
8. We require Passport copies of all passengers with Indian visa to issue E-travel documents. 
9. Indian Nationals can forward any photo id proof (viz Passport; Driving license; Adhaar Card) 
10. Saloon/cabin will be allocated on date of depart with boarding cards. 
11. Advice arrival/depart details in New Delhi & interest to book Hotels through us. 
 
OTHER CONDITIONS: 
Optional excursions and additional services could be provided for which we will charge additionally.  
 
PROHIBITION OF ALCHOL: 
Please note alcohol will not be served in public areas in hotels and restaurants during religious 
holidays. 
 
GENERAL TERMS AND CONDITIONS: 
 
DESCRIPTION OF SERVICES IN THE BROCHURE/ON THE WEBSITE: 
Maharaja Express print the brochures several months in advance. Naturally, the brochure/website 
describes the available services as of this date as accurately as possible. We reserve the absolute right 
to alter, amend, change or modify the tour package & itineraries (including but not limited to the 
cancellation and or substitution of guest speakers & signature departures). This may be necessitated 
due to factors beyond our control such as 'force majeure' events, strikes, fairs, festivals, sport events, 
weather conditions, disruptions/diversions of rail services, floods, earthquakes, traffic problems, 
overbooking of hotels/flights, cancellation/re-routing of flights or railway, closure of/restricted entry 
at a place of sightseeing and non-availability of venues. Where we may know of these sufficiently in 
advance we will notify you, otherwise our Train Manager or IRCTC representatives would inform you 
of the changes during the tour. IRCTC would not be liable for any loss, cost, expenditure, damage or 
compensation for such changes. 
 
ITINERARY CHANGES: The itineraries on certain departures will run in the reverse direction. There 
may be a slight amendment in the activities and sequence of destinations visited. The right to vary, 
amend, alter or withdraw any particular itinerary, departure or excursion rests entirely with the IRCTC 
(the running body of luxury train from govt. of India, ministry of railway). 
 
A. PAYMENT TERMS 
a) 25% of the published price plus applicable taxes at the time of confirming the booking along with 
names. 
b) Balance payment 60 days prior to the departure. 
c) Special Note: 



   

 

Name with details required at the time of booking except as provided. Name change is allowed upto 
30 days prior to departure. 
Only one date change may be permitted upto 30 days prior to departure subject to availability. 
No refund in case of difference of tariff. The difference of tariff to be paid in case of higher tariff for 
the scheduled departure. 
Either name change or date change will be allowed not both as stated above. 
 
CANCELLATION POLICY: 
For any cancellation days are counted excluding the date of departure; 60 days or more prior to 
departure, 25 % of published price. 45 to 59 days prior to departure, 50% of the Net amount. 0 to 44 
days prior to departure, 100% of the Net amount. 
 


